


I will cover…
• How we now live our lives online
• How 4-Cs have taken over from the 4-Ps of 

marketing 
• How you can develop a personal brand
• Why most of your websites don’t work for you
• I’ll talk about generating leads
• Client communication to maintain loyalty & help 

get referrals!!







Used to 
work

• Cold calling

• Traditional advertising

• Directories

Worth 
trying

• Classes, webinars, speeches

• Networking (CoI)

• Blogs / thought leadership

Stuff 
that 

works

• Introductions (referrals)

• Contacting existing clients 

• Social Media (Facebook & LinkedIn)



Traditional Media Social Media

Shotgun targeting Pinpoint targets

Almost totally un-measurable Totally measurable

Expensive to get impact (fee) Excellent ROI (PPC)

Hard to use for trust building Brilliant for trust building

Promotes the service
Promotes the personality 

Personal brand

Wait for prospect phone calls 
or emails

Generates conversations
offers some anonymity

Limited information conveyed Comprehensive info



C… Connection

C… Curated content

C… Confidence (trust)

C… Conversation 





Facebook users in New Zealand as at January 2018, by age group



Example 
Facebook 
advert
50 second video





Example 
Facebook 
advert
16+ minute video





Example 
Facebook 
advert
3 minute video







Example 
Facebook 
advert
Followed by 
qualifying 
questionnaire







1… Find a profitable niche

2… Be an expert to the niche

3… ‘Date’ prospects & clients





1. Don’t tell me what, tell me why!
2. Be authentic
3. Be empathetic
4. Show logic to your argument



What type of 
headache does my 
prospect have? 

You have to connect to 

your prospects emotionally. 

Your client will choose you 

based on emotion and 

justify it (to themselves and 

others) with logic.



A tale of 2 sisters…













NEWSLETTERS





Aged 
under 50

Business 
owners

Aged 
OVER 50



Ask for an 
introduction, 
not a referral



Stop thinking campaigns, 

start thinking conversations!

Paul Watkins
paul@paulwatkins.co.nz
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